You're the one:

who shapes a personal health plan

the plans you shape.

HumanaOne® offers three brands of personal health plans that can all be easily shaped to fit a
particular buyer’s needs.

HumanaOne HumanaOne
o n o from HumanaOne
Benefits like those offered Flexible to keep pace with your One low monthly cost for a
by large employers clients’ unique lifestyles safety net of coverage

All HumanaOne plans come with:
An extensive network so members are covered wherever they work or travel.
Portability should the member move to another state.

An initial 12-month rate guarantee (as long as the member remains in the same area and keeps the
same benefits.)

Guaranteed renewability (except for certain events as listed in the policy.)

As a HumanaOne health plan owner, members enjoy:

24-hour access to online tools and resources that enable them to check claims status, medical
expenses, compare hospital, doctor and prescription costs and more.

Negotiated rates with Humana'’s network of hospitals and pharmacies.

Exceptional track record for timely claims payments, with an accuracy rate of 99.6%. We process
95% of all claims within 30 days, and almost all of those claims are processed within two weeks'.

A policy your clients own from HumanaOne, a division of Humana Inc., one of the nation’s largest
health benefits carriers.

Add to this, doctors find it easier to do business with Humana than any other insurance company?.

With HumanaOne, your buyers will be certain to enjoy the peace of mind, greater savings and
customer care that they should expect from their health insurance carrier.

' Based on the Humana Claims Operations Study in May 2006.
2 Athenahealth. (2006, May 30) PayerView Index rating of health insurer performance from physicians.

HUMANA.

~ . A
Guidance when you need it most

For Agent Use Only Insured by Humana Insurance Company, Humana Health Plan, Inc., Humana Health Insurance Company of Florida, Inc.,
Humana Health Benefit Plan of Louisiana, Inc., HumanaDental Insurance Company or The Dental Concern, Inc. For residents
GN-46189-HH 3/07 of Arizona and Texas: Insured by Humana Insurance Company. Waiting periods, limitations and exclusions apply.
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